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Before you hit the road this summer, let’'s make sure you take advantage of all the
benefits of a TollTag. TollTag customers get the lowest toll rates. And — a TollTag
account has NO monthly fees, which means more money in your pocket for fun in the
sun. Plus, TollTags work on toll roads in Oklahoma, Kansas and most of Florida! With
all this in mind, check out these TollTag account tips before you hit the road this
summer to help ensure a smooth trip:

e Expiration Check: Make sure you don't get a pay-by-mail bill at the higher toll
rate — have a valid payment card on file so if your account gets below the
minimum balance, it's automatically replenished. To check your account and/or
add a payment card, log in to your account at any time.

e Vehicle Upgrade: Do you have a new ride? If so, you will need to add your
newest vehicle to your TollTag account. If you've gotten rid of a vehicle, don't
forget to remove that vehicle from your account so you aren’t paying for
someone else’s tolls. You can do this here or by contacting our Customer
Service team. If the vehicle was sold to an individual, please file a TXDMV



https://www.ntta.org/plan-your-trip
https://ssptrips.ntta.org/#/
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https://www.ntta.org/contact-us
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https://www.txdmv.gov/sites/default/files/form_files/VTR-346.pdf

Vehicle Transfer Notification (VTN) and be sure the buyer’s name and contact
information are included.

Stay Connected: To stay in the know regarding TollTag updates, make sure to
keep your address, phone number and email up-to-date on your account. Don't
forget to activate your TollPerks account so you can earn and redeem points for
great rewards, just by driving on NTTA toll roads! If you're already a TollPerks
member, check out the website for cool summertime offers to save money.
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