
Ask the Experts: Now What? 
 
Q. If my vehicle has a problem on an NTTA road, what should I do? 
 
A. Being stranded with car problems can be a terrifying scenario, but don’t worry! Just dial #999 and our 
Roadside Safety Services (RSS) will be there to help you within minutes. Since 2008, our RSS team has 
helped more than 200,000 drivers along NTTA’s roads. These crews patrol our roads 24/7, searching for 
drivers in need and potential hazards on the road.  
 
The best part? It’s FREE. Roadside Safety Services will come to your aid on any NTTA road free of charge, 
no matter the weather or the time of day. If you have car trouble, be sure to safely get your car out of 
traffic and to the shoulder. 
 
So whether it’s reviving dead batteries, providing a gallon of gas, adding water to radiators, changing 
tires or even making minor car repairs  ̶  the RSS team will make sure you are out of danger from 
oncoming traffic and safely on your way. 
 
If your car breaks down, and you’re stuck on an NTTA road… Who you gonna call? 
 
#999 
 
 

 
 


